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Lifeline Voices - Terms 

📄 This document outlines terms and what you can expect from your 
involvement.
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At Lifeline Australia, we are deeply committed to supporting Australians during 
tough times and ensuring their safety from suicide. We recognise that this is 
not achievable without people like you.

Your insights, experiences, and perspectives are invaluable to us. By actively 
engaging with our products and services, you offer us the guidance and 
feedback required for continuous improvement and adaptation to the changing 
needs of those we serve.

By choosing to be a Lifeline Voice, you become a vital partner in our ongoing 
journey to make a positive impact on the lives of Australians who may be facing 
tough times. Your willingness to share your thoughts, preferences, and 
suggestions has the power to drive meaningful change. 

We really look forward to working with you. 

Can I be part of this? 
In order to become a Lifeline Voice you need to: 

Live in Australia 

Be aged 16+ 

Be comfortable to communicate in English 

How will I be involved?
We know everyone has their own preferences for how they’d like to 
participate and contribute. We have a range of different participation options 
available to you.

We’ll always respect the preferences you’ve selected when enrolling, and 
will only contact you for the types of engagements you’ve chosen. You can 
always update these preferences by contacting us.

The different ways you can participate include:

1:1 Interviews
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Where we ask you to use our product or website while we observe and ask 
questions to learn how we can make it better and more user-friendly. 

Where we invite you to give us insights into your experiences. These 
insights can help us ascertain whether new products/services are worth 
pursuing. 

Focus Groups

Coming together with a small group of others to talk about a product, 
service, or topic, sharing your thoughts and opinions to help improve it.

Surveys

A way for us to ask you a set of questions to understand your thoughts, 
preferences, and experiences quickly and easily.

Content Review

Where you can check and provide feedback on the information and/or 
materials on our website (or other platforms) in your own time, to make sure 
they are clear, accurate, and useful for you. 

Project-specific details 

For surveys and content review options, you will receive clear instructions 
specific to the engagement you have signed up for. For 1:1 user testing 
research, 1:1 interviews, and focus group engagements, you will receive 
specific project details, objectives, and expectations, including the estimated 
time commitment and the expected outcomes.

How will I be contacted and how often?
We will contact you via the email address you provided in your initial 
application. 

Lifeline's level of engagement with you will be dependent on whether you have 
indicated that you are comfortable with ad-hoc requests for engagement or 
prefer advanced written notice for planned involvement.

Communication etiquette

We understand that everyone has busy lives. While participating in our user 
testing, we kindly request that you respond to our communications within 72 
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hours whenever possible.

Am I committed to staying involved?
We value your agency and autonomy in the level of involvement you have in our 
projects.

Throughout your engagement with Lifeline Australia, you will be consistently 
reminded of your right to control your level of participation.

You can choose to increase or decrease, pause or cancel your involvement, at 
any time, based on your comfort and availability.

Opt-out and withdrawal.

You have the right to opt-out of engagement opportunities at any time without 
any repercussions. We respect your decision, and it will not affect any future 
engagement opportunities with Lifeline Australia.

Flexible engagement.

We understand that life can be unpredictable, and your availability may change. 
You have the agency to adjust your level of involvement as needed. Your 
comfort and wellbeing always come first, and we will be guided by you.

What will happen with my personal information?
Lifeline Australia respects your privacy and confidentiality. Any information 
shared during your involvement will be handled with the utmost care and in 
accordance with our privacy policies.

All personal information you disclose to us will only be used internally, to inform 
how we design our products and services. All information is stored securely 
and will never be disclosed to third parties.

Will I be paid for my involvement?
We are unable to engage in this important work without your valuable 
contributions. To show our appreciation for your time and effort, we would like 
to offer a Digital Gift Card for each engagement you participate in. The Gift 
Card amount will vary depending on the type/s of engagement/s you 
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participate in. Further details will be communicated to you as engagement 
opportunities arise. 

How will I know the value of my involvement?
We know it’s important that you have options to see how your involvement has 
contributed to the work we’re doing. 

For engagements in which you participate or contribute, we’ll give you options 
to be informed about how your contributions informed the project, product, 
service and/or Lifeline’s broader mission.  

You will receive the final outputs of your involvement or engagement, such as 
reports, findings, or summaries related to the project/s you have contributed to.

Lifeline Australia acknowledges your valuable contributions, and we are 
committed to sharing the results and outcomes of your involvement with you.

Our commitment to you

Emotional support
We understand that participating in discussions or experiences related to 
mental health and crisis situations can be emotionally challenging. Lifeline 
Australia is committed to your wellbeing, and after engaging in any sessions 
that may be emotionally taxing, you will have the option to debrief with the 
team. Your mental and emotional health matters to us.

Regular updates
Where relevant, Lifeline Australia will keep you informed about project progress 
and any changes in the engagement schedule or requirements.

We will also offer you the opportunity to sign up for bi-monthly email updates 
about how the work you have been engaged in has contributed to Lifeline 
Australia. These emails will also include information about other projects, 
callouts with upcoming project-specific needs, and other relevant opportunities 
for participation. 
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Inclusivity and accessibility
Lifeline Australia is committed to providing an inclusive and accessible 
engagement experience. If you have any accessibility needs or require 
accommodations, please inform us in advance so that we can make the 
necessary arrangements to facilitate your participation.

Evaluation and continuous improvement
Lifeline Australia is committed to ongoing evaluation and improvement of the 
engagement process. You may be asked to provide feedback on your 
experience to help enhance future engagements.

Feedback and communication
Lifeline Australia encourages open and honest feedback about your 
engagement experiences. Your input will help us continually improve our 
engagement process.

We are here to listen, assist, and address any concerns promptly. If you have 
any concerns or questions, please feel free to reach out to the email below.

lifelinevoices@lifeline.org.au

Agreement
We deeply value your involvement in Lifeline Australia’s user testing, and we 
kindly request your cooperation in adhering to these terms of engagement. 
Your dedication to this agreement plays a pivotal role in ensuring the success 
of our projects and initiatives. Thank you for your support and we look forward 
to having you on board.

Thank you for your commitment to Lifeline Australia. Your involvement is a 
beacon of hope, a source of inspiration, and a catalyst for change. We look 
forward to working together to make a positive impact on the mental health 
and wellbeing of Australians.
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